
=
=
=
=

rëÉ=íÜÉëÉ=áåëíêìÅíáçåë=áÑ=óçì=~êÉ=äççâáåÖ=Ñçê=~êíáÅäÉë=áå=àçìêå~äë=çå=~=íçéáÅK==vçì=ïáää=åÉÉÇ=
íç=ìëÉ=~=éêçéêáÉí~êó=Ç~í~Ä~ëÉ=íç=ëÉ~êÅÜ=Äó=íçéáÅ=Ñçê=àçìêå~ä=~êíáÅäÉëK==få=ëçãÉ=Å~ëÉëI=íÜÉ=
Ç~í~Ä~ëÉë=ïáää=àìëí=íÉää=óçì=~Äçìí=~å=~êíáÅäÉ=~åÇ=óçì=ïáää=Ü~îÉ=íç=ëÉÉ=áÑ=íÜÉ=äáÄê~êó=
ëìÄëÅêáÄÉë=íç=áíI=Äìí=ëçãÉíáãÉëI=íÜÉ=Ç~í~Ä~ëÉ=ïáää=ÖáîÉ=çê=äáåâ=óçì=íç=íÜÉ=Ñìää=íÉñí=çÑ=íÜÉ=
~êíáÅäÉK=
=

píÉé=NK=dç=íç=íÜÉ=äáÄê~êó=ïÉÄ=é~ÖÉ=~íW=ÜííéWLLÅççâäáÄê~êóKíçïëçåKÉÇì=
=

píÉé=OK==`äáÅâ=çå=íÜÉ=pìÄàÉÅí=d~íÉï~óë=äáåâ=

=
=
=

=
=
píÉé=PK==`ÜççëÉ=~=ëìÄàÉÅí=Å~íÉÖçêó=íÜ~í=áåÅäìÇÉë=óçìê=íçéáÅ=EÇ~åÅÉI=ãìëáÅI=íÜÉ~íÉêI=ÉíÅFW=
=
=
=
=
=
=
=
=

=
=
=
=
píÉé=QK==cêçã=íÜÉ=êÉëìäí=äáëí=çÑ=Ç~í~Ä~ëÉëI=ëÉäÉÅí=çåÉ=íç=ÄÉÖáå=ëÉ~êÅÜáåÖK==
=
=

=
=
=

=
=
=

=
=

================
Reference Department============

`äáÅâ=ÜÉêÉ=

`äáÅâ=ÇáêÉÅíäó=
çå=íÜÉ=íáíäÉ=çÑ=
íÜÉ=Ç~í~Ä~ëÉ=
íç=çéÉå=áíK=

b~ÅÜ=Ç~í~Ä~ëÉ=äççâë=~åÇ=ÑìåÅíáçåë=~=äáííäÉ=ÇáÑÑÉêÉåíäóK==fÑ=óçì=~êÉ=
ìåÅäÉ~ê=Üçï=íç=ëí~êíI=ÅÜÉÅâ=çìí=íÜÉ=Ç~í~Ä~ëÉÛë=#ÜÉäéÒ=çê=#íáéëÒ=äáåâëK=

qÜÉ=Ú^ÄçìíÛ=äáåâ=ïáää=
íÉää=óçì=~Äçìí=íÜÉ=
Ç~í~Ä~ëÉ=~åÇ=áíë=
ÅçîÉê~ÖÉ=

=

çîÉê=



píÉé=RK=få=íÜÉ=Ç~í~Ä~ëÉI=íêó=íç=ÅÜççëÉ=^Çî~åÅÉÇ=pÉ~êÅÜ=ïÜÉåÉîÉê=éçëëáÄäÉ=~åÇ=ÉåíÉê=
óçìê=ëÉ~êÅÜ=íÉêãëI=íÜÉå=ÅäáÅâ=çå=íÜÉ=#ëÉ~êÅÜÒ=ÄìííçåK=
==
=

=
=

=
=
=
=
=
=
=
=
píÉé=SK=cêçã=íÜÉ=êÉëìäí=äáëíI=ëÉäÉÅí=~å=~êíáÅäÉ=íç=îáÉïK=
=

=
=
=

=
=

=
=
=
=

=GGGGGGGGGGGGGGGGGGGGGGGG=== cáåÇ=fí=léíáçåë====GGGGGGGGGGGGGGGGGGGGG=
= = = = = = =
=

qÜáë=ÖìáÇÉ=áë=ÅêÉ~íÉÇ=íç=ÜÉäé=óçì=å~îáÖ~íÉ=íÜÉ=ïÉ~äíÜ=çÑ=êÉëÉ~êÅÜ=êÉëçìêÅÉë=~î~áä~ÄäÉ=íç=óçì=íÜêçìÖÜ=íÜÉ=
`ççâ=iáÄê~êó=ïÉÄ=ëáíÉK==fÑ=óçì=åÉÉÇ=ÑìêíÜÉê=~ëëáëí~åÅÉI=éäÉ~ëÉ=Åçåí~Åí=ãÉI=çê=Åçåëìäí=ÉáíÜÉê=ãó=

áåëíêìÅíáçå~ä=ïÉÄ=ëáíÉ=çê=ãó=ÄäçÖ=Ñçê=ãçêÉ=áåÑçêã~íáçåK=
=

iáë~=tçòåáÅâá=J=iáÄê~êó=iá~áëçå=Ñçê=a~åÅÉI=jìëáÅ=~åÇ=qÜÉ~íÉê===`çåí~ÅíW=äïçòåáÅâá]íçïëçåKÉÇì=
QNMJTMQJOQVU==tÉÄW=ÜííéWLLé~ÖÉëKíçïëçåKÉÇìLäïçòåáÅâ===_äçÖW=ïïïKïçòïçêäÇKïçêÇéêÉëëKÅçã=

=

båíÉê=íçéáÅ=ÜÉêÉ=
fÑ=óçì=ìëÉ=íÜÉ=Çêçé=
Ççïå=ãÉåìI=óçì=Å~å=
ëÉäÉÅí=~=ëÉ~êÅÜ=íóéÉ=Ó==
~=pr_gb`q=ëÉ~êÅÜ=
ïáää=ãÉ~å=íÜ~í=íÜÉ=
ÉåíáêÉ=~êíáÅäÉ=áë=~Äçìí=
óçìê=íçéáÅ=

fÑ=óçì=åÉÉÇ=éÉÉê=êÉîáÉïÉÇLëÅÜçä~êäó=
~êíáÅäÉë=ÅäáÅâ=ÜÉêÉ=

`äáÅâ=dl=íç=ëÉÉ=
Ñìää=íÉñí=áå=~åçíÜÉê=
Ç~í~Ä~ëÉ=

`äáÅâ=çå=mac=çê=eqji=Ñìää=
íÉñí=äáåâ=íç=îáÉï=íÜÉ=ÉäÉÅíêçåáÅ=
Åçéó=çÑ=íÜÉ=~êíáÅäÉ=

fÑ=íÜÉ=~êíáÅäÉ=áë=åçí=
~î~áä~ÄäÉ=Ñìää=íÉñíI=
ÅäáÅâ=çå=íÜÉ=cáåÇ=fí=
äáåâ=íç=ëÉÉ=~ÅÅÉëë=
çéíáçåë=

`äáÅâ=çå=íÜÉ=íáíäÉ=çÑ=
íÜÉ=~êíáÅäÉ=íç=êÉ~Ç=~å=
~Äëíê~Åí=Eëìãã~êóF=
çÑ=íÜÉ=~êíáÅäÉ=~åÇ=íç=
ëÉÉ=~ìíÜçê=áåÑçI=ÉíÅK=

vçì=ã~ó=Éã~áäI=éêáåíI=çê=ë~îÉ=~åó=~êíáÅäÉ=Åáí~íáçå=çê=íÜÉ=Ñìää=íÉñí=çÑ=íÜÉ=~êíáÅäÉë=íÜ~í=óçì=ÑáåÇK==
mêáåíáåÖ=áå=`ççâ=iáÄê~êó=Åçëíë=NM=ÅÉåíë=éÉê=é~ÖÉK==fÑ=óçì=ÇçåÛí=ëÉÉ=~å=ÉäÉÅíêçåáÅ=Ñìää=íÉñí=çéíáçå=Ñçê=
íÜÉ=~êíáÅäÉI=ÅäáÅâ=çå=íÜÉ==============äáåâ=íç=ëÉÉ=çéíáçåëK=
=

`äáÅâ=dl=íç=
ëÉÉ=áÑ=áëëìÉ=áë=áå=
éêáåí=~í=`ççâ=
iáÄê~êó=

`ççâ=iáÄê~êó=ÇçÉë=
åçí=ëìÄëÅêáÄÉ=íç=
àçìêå~ä=Ó=`äáÅâ=dl=
íç=ã~âÉ=fii=êÉèìÉëí=


