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rëÉ=íÜÉëÉ=áåëíêìÅíáçåë=áÑ=óçì=~äêÉ~Çó=âåçï=íÜÉ=å~ãÉ=~åÇ=áëëìÉ=Ç~íÉ=çÑ=~=àçìêå~ä=EÉñK=
táåíÉê=OMMS=áëëìÉ=çÑ=gçìêå~ä=çÑ=jìëáÅ=qÜÉê~éóF=íÜ~í=óçì=ïçìäÇ=äáâÉ=íç=ëÉÉK==fÑ=óçì=~êÉ=
ëÉ~êÅÜáåÖ=Ñçê=~=äáëí=çÑ=àçìêå~ä=~êíáÅäÉë=çå=~=é~êíáÅìä~ê=íçéáÅI=ÅÜÉÅâ=çìí=íÜÉ=tçòïçêäÇ=
nìáÅâ=dìáÇÉ=íáíäÉÇ=pÉ~êÅÜáåÖ=Ñçê=gçìêå~ä=^êíáÅäÉë=Äó=qçéáÅK=
=

píÉé=NK=dç=íç=íÜÉ=`ççâ=iáÄê~êó=ïÉÄ=é~ÖÉ=~íW=ÜííéWLLÅççâäáÄê~êóKíçïëçåKÉÇì=
=

=
píÉé=OK==`äáÅâ=çå=gçìêå~ä=iáëí=ìåÇÉê=nìáÅâ=qççäë=
=
=
=

=
píÉé=PK=iÉ~îÉ=íÜÉ=ëÉ~êÅÜ=íóéÉ=~ë=�qáíäÉ=ÄÉÖáåë=ïáíÜÒ=~åÇ=íóéÉ=íÜÉ=å~ãÉ=çÑ=íÜÉ=àçìêå~ä=
óçì=~êÉ=äççâáåÖ=Ñçê=áå=íÜÉ=ëÉ~êÅÜ=ÄçñW=
=
=

=
=
=
=
=
píÉé=QK==cêçã=íÜÉ=êÉëìäí=äáëí=ÉåíêóI=ÅÜççëÉ=~å=çéíáçå=Ñçê=îáÉïáåÖ=íÜÉ=áëëìÉ=íÜ~í=óçì=ïçìäÇ=
äáâÉ=íç=ëÉÉK==få=íÜÉ=Éñ~ãéäÉ=ÄÉäçïI=íÜÉ=äáÄê~êó=Ü~ë=ëçãÉ=áëëìÉë=áå=Ü~êÇ=Åçéó=EéêáåíF=Ñçêã~í=
~åÇ=ëçãÉ=áå=ÉäÉÅíêçåáÅ=Ñçêã~íK==bäÉÅíêçåáÅ=áëëìÉë=ïáää=Ü~îÉ=~=ÜóéÉêíÉñí=äáåâ=Ñçê=~ÅÅÉëëK=

=
=
=

=
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=
= hÉÉé=íÜáë=áå=ãáåÇ=JJ=

=
=
=
=
=

================
Reference Department============

`äáÅâ=eÉêÉ=

fÑ=íÜÉ=áëëìÉ=óçì=
ï~åí=Ñ~ääë=
ÄÉíïÉÉå=íÜÉëÉ=
Ç~íÉëI=óçì=Å~å=
îáÉï=íÜÉ=
ÉäÉÅíêçåáÅ=Åçéó=
ÅäáÅâáåÖ=çå=íÜÉ=
~ÅÅÉëë=äáåâK=

fÑ=óçì=åÉÉÇ=íç=
ëÉÉ=~å=áëëìÉ=
Ñêçã=NVUQ=çê=
péêáåÖ=OMMOI=
óçì=ãìëí=ÅçãÉ=
íç=íÜÉ=äáÄê~êóK=

• qÜÉ=ãçëí=êÉÅÉåí=áëëìÉë=çÑ=éêáåí=àçìêå~äë=~êÉ=áå=íÜÉ=mÉêáçÇáÅ~äë=
oççã=çå=cäççê=O=çÑ=`ççâ=iáÄê~êóK==läÇÉêI=ÄçìåÇ=ÅçéáÉë=~êÉ=
Åä~ëëÉÇ=ìåÇÉê=íÜÉ=Å~ää=åìãÄÉê=äáëíÉÇ=áå=íÜÉ=Éåíêó=~åÇ=ëÜÉäîÉÇ=áå=
íÜÉ=pq^`hp=~êÉ~ë=çå=cäççêë=Q=C=RK=

• fÑ=óçì=ÅÜççëÉ=íç=îáÉï=~å=ÉäÉÅíêçåáÅ=áëëìÉ=~åÇ=óçì=~êÉ=çÑÑ=
Å~ãéìëI=óçì=ïáää=Ñáêëí=åÉÉÇ=íç=äçÖ=áå=~ë=~=qr=ìëÉê=íÜêçìÖÜ=
oÉëÉ~êÅÜmçêíK==e~îÉ=óçìê=qr=låÉ`~êÇ=NQJÇáÖáí=fa=åìãÄÉê=
Ü~åÇó=íç=Çç=íÜáëK=

=

çîÉê===



píÉé=RK=qç=îáÉï=~å=ÉäÉÅíêçåáÅ=áëëìÉI=~ÑíÉê=óçì=ÅäáÅâ=çå=íÜÉ=Ç~í~Ä~ëÉL~ÅÅÉëë=äáåâI=~=åÉï=
ïáåÇçï=ïáää=çéÉå=ïáíÜ=~=äáëí=çÑ=áëëìÉë=çê=~=ëÉ~êÅÜ=ëÅêÉÉå=íç=ìëÉ=íç=ëÉ~êÅÜ=Ñçê=íÜÉ=áëëìÉ=óçì=
åÉÉÇK==
=

=
=
=

=
=

=
=
=
=
=
=
=
=
=
=

=
^ÜI=áÑ=çåäó=äáÑÉ=ïÉêÉ=éÉêÑÉÅíÁÁÁKK=

=
eÉóI=f=ëÉ~êÅÜÉÇ=Äó=àçìêå~ä=íáíäÉI=Äìí=ÇáÇ=åçí=ëÉÉ=ãó=íáíäÉ=äáëíÉÇ\==tÜ~íÛë=íÜÉ=ÇÉ~ä\===fÑ=óçì=
ÖÉí=~=êÉëìäí=ëÅêÉÉå=ë~óáåÖ=�M=êÉÅçêÇë=êÉíêáÉîÉÇ=Ñçê=ÁÒ=åÉñí=íç=íÜÉ=íáíäÉ=çÑ=íÜÉ=àçìêå~ä=óçì=
ëÉ~êÅÜÉÇ=ÑçêI=íÜáë=ãÉ~åë=íÜ~í=`ççâ=iáÄê~êó=ÇçÉë=åçí=ëìÄëÅêáÄÉ=íç=íÜ~í=àçìêå~ä=ÉáíÜÉê=áå=
éêáåí=çê=ÉäÉÅíêçåáÅ=Ñçêã~íK==vÉëI=áí=áë=~=Äáí=çÑ=~=ÄìããÉêI=Äìí=êÉ~Ç=çå=Ñçê=~åçíÜÉê=çéíáçåK=
=
qÜ~í=ï~ë=íÜÉ=éÉêÑÉÅí=~êíáÅäÉI=~åÇ=f=êÉ~ääó=ï~åí=áíK==eçï=Å~å=f=ÖÉí=~=Åçéó=çÑ=íÜÉ=~êíáÅäÉ=áÑ=
íÜÉ=äáÄê~êó=ÇçÉë=åçí=ÖÉí=íÜ~í=àçìêå~ä\==fÑ=íÜÉ=äáÄê~êó=ÇçÉë=åçí=ëìÄëÅêáÄÉ=íç=íÜÉ=àçìêå~ä=óçì=
åÉÉÇI=çê=ÇçÉë=åçí=Ü~îÉ=~=é~êíáÅìä~ê=óÉ~ê=çê=áëëìÉ=íÜ~í=óçì=åÉÉÇI=óçì=Å~å=êÉèìÉëí=~=Åçéó=çÑ=
íÜÉ=~êíáÅäÉ=Äó=ìëáåÖ=óçìê=fiiá~ÇLáåíÉêäáÄê~êó=äç~å=~ÅÅçìåíK=
=
=

qÜáë=ÖìáÇÉ=áë=ÅêÉ~íÉÇ=íç=ÜÉäé=óçì=å~îáÖ~íÉ=íÜÉ=ïÉ~äíÜ=çÑ=êÉëÉ~êÅÜ=êÉëçìêÅÉë=~î~áä~ÄäÉ=íç=óçì=
íÜêçìÖÜ=íÜÉ=`ççâ=iáÄê~êó=ïÉÄ=ëáíÉK==fÑ=óçì=åÉÉÇ=ÑìêíÜÉê=~ëëáëí~åÅÉI=éäÉ~ëÉ=Åçåí~Åí=ãÉI=çê=Åçåëìäí=

ÉáíÜÉê=ãó=áåëíêìÅíáçå~ä=ïÉÄ=ëáíÉ=çê=ãó=ÄäçÖ=Ñçê=ãçêÉ=áåÑçêã~íáçåK=
=
iáë~=tçòåáÅâá=J=iáÄê~êó=iá~áëçå=Ñçê=a~åÅÉI=jìëáÅ=~åÇ=qÜÉ~íÉê===`çåí~ÅíW=äïçòåáÅâá]íçïëçåKÉÇì=
QNMJTMQJOQVU==tÉÄW=ÜííéWLLé~ÖÉëKíçïëçåKÉÇìLäïçòåáÅâ===_äçÖW=ïïïKïçòïçêäÇKïçêÇéêÉëëKÅçã=

=

cêçã=íÜÉ=áëëìÉ=äáëíI=ëÉäÉÅí=
íÜÉ=çåÉ=óçì=åÉÉÇI=~åÇ=
ÅäáÅâ=çå=áí=íç=çéÉå=íÜ~í=
áëëìÉÛë=~êíáÅäÉ=äáëíáåÖK=

cêçã=íÜÉ=~êíáÅäÉ=äáëí=ÑáåÇ=íÜÉ=ëéÉÅáÑáÅ=~êíáÅäÉ=óçì=
ï~åí=~åÇ=ÅäáÅâ=çå=~=îáÉïáåÖ=Ñçêã~íK==^=mac=Åçéó=
áë=~=ëÅ~ååÉÇ=Åçéó=çÑ=íÜÉ=~êíáÅäÉ=~ë=áí=~ééÉ~êÉÇ=áå=
íÜÉ=àçìêå~äX=~å=eqji=Åçéó=áë=ïÉÄJÄ~ëÉÇK=

dç=Ä~Åâ=íç=íÜÉ=äáÄê~êó=ïÉÄ=é~ÖÉK==
`äáÅâ=ÜÉêÉ=íç=ÑáåÇ=çìí=~Äçìí=ìëáåÖ=
fiiá~ÇLáåíÉêäáÄê~êó=äç~å=ëÉêîáÅÉëK==
oÉèìÉëíë=~êÉ=ÑêÉÉ=~åÇ=~êíáÅäÉë=~êÉ=
ìëì~ääó=ëÉåí=íç=óçì=ÉäÉÅíêçåáÅ~ääóK=

=


